
48-HOUR UPTIME ASSURANCE COVERAGE

48-HOUR UPTIME COVERAGE PERIOD

COVERAGE SCOPE

ELGi designs quality into every compressor. We are dedicated to building machines that run cooler, clean-
er, and longer... that are easy to service... with longer service intervals.
Here's where we back our quality pledge and further remove your risk with the most comprehensive, 
worry-free assurance plan in the industry. ELGi offers industry-leading warranties, including lifetime air 
end warranties on select products. And if there's ever an issue, we will have your compressor up and 
running within 48 hours. Our partnership never ends.

ELGi commits to ship replacement parts within 24 hours of notice of product failure during standard 
business hours (not including weekends and holidays) for a product covered under ELGi's Standard or 
Extended Warranty. 

If the ELGi compressor is non-operational within 48 hours of notice of product failure due to lack of 
replacement parts, ELGi will provide reimbursement for air compressor rental costs as outlined below.

Downtime associated with routine maintenance or replacement of out-of-warranty components is not 
eligible.

1-year Bumper-to-bumper with Standard Warranty: Covers replacement parts and rental costs for 
failures or defects on all components, excluding consumables (filters, oil, etc.) and oil separators for 12 
months from the date of start-up or 18 months from the date of shipment from an ELGi warehouse, 
whichever occurs first.

5-year Major Components with Extended Warranty: Covers replacement parts and rental costs for 
failures or defects on major components as defined as air end, main motor, cooler, and tank for 60 
months from the date of start-up or 66 months from the date of shipment from an ELGi warehouse, 
whichever occurs first.

Coverage extends to EN, EG, and OF Series products currently under warranty coverage.

5-year Major Component Extended Warranty coverage requires the use of ELGi replacement 
parts and adherence to ELGi's maintenance schedule, testing, and conditions as outlined in the 
product warranty.

ELGi will only cover rental costs for a comparable replacement rental pre-approved by the 
National Service Manager.

ELGi will cover rental costs for a period of 10 days, with total costs not to exceed the values in the 
table below. The policy doesn't cover fuel costs, inefficiencies, or costs associated with air quality.
 Up to 50 HP - $1,500
 55 to 100 HP - $2,500
 Above 100 HP - $3,500
Proof of rental invoice is required for reimbursement.

ELGi is not responsible for locating, negotiating, or delivering rental equipment.

The benefits of this warranty shall be to the first owner or commercial user only and cannot be 
transferred.

Coverage includes the United States and Canada
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